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Practice Update  
Hi 
As I type we are on the cusp of an historic vaccination programme in Chester.  
 
From Thursday 14th Jan we will start a programme to vaccinate the 57,000 patients in Chester Central and East 
against COVID 19.  We are joining forces with eight other local practices and will be delivering these vaccinations in 
the first instance at St Columba’s Church Hall. 
 

                                                           
 
  
Once we know vaccine delivery dates we will start inviting in the appropriate cohort, all I ask is that you wait to be 
contacted and do not contact the practice to ask for an appointment. By the time you read this some of you will have 
received your vaccination and others will have received an invite. 
  
In the meantime please bear with us: with the vaccination programme together with the challenges of staff having to at 
times self-isolate with COVID symptoms or COVID symptoms in the household, we will be prioritising our most poorly 
patients over these coming weeks and some more routine healthcare may have a longer wait. 
  
As ever I can’t praise the team at UVS enough for how they have managed this campaign so far. Take care everyone.                                                                                                                                                              
  
Kind Regards 
Sharon 
 
Sharon King (Practice Manager) 

  

Hello and welcome to the latest edition of Upton Village Surgery’s newsletter produced by our Patient Participation 

Group (PPG). From this year the newsletter will be issued on a quarterly basis, in January, April, June/July and 

September. As always we aim to keep you up to date with news and advice from both within and outside of the practice. 

Anyone who is registered with the surgery can opt to receive the newsletter by emailing UVSPPG@gmail.com  or by 

picking up a paper copy at the surgery. 

Some of the articles recommend contact with your GP. So, whilst we are all living through the current pandemic, please 

refer to the latest advice on the Surgery website on how to contact the practice. Please also note that some of the 

overlong web addresses have been shortened by the use of BITLY to avoid using up too much space in the article.        

If you enjoy the newsletter please forward onto your family and friends and encourage them to register. #staysafe 

 

For the latest NHS advice & information on the Coronavirus click here: https://www.nhs.uk/conditions/coronavirus-

covid-19/ 

To find the latest government advice click here:  https://www.gov.uk/government/topical-events/coronavirus-covid-

19-uk-government-response      

http://www.uptonvillagesurgery.co.uk/
http://bit.ly/38TirBn
http://www.uptonvillagesurgery.co.uk/ppg.aspx
http://www.uptonvillagesurgery.co.uk/ppg.aspx
mailto:UVSPPG@gmail.com
https://uptonvillagesurgery.co.uk/
https://bitly.com/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response


 

PCN Update        
Primary Care Networks (PCN’s) consist of groups of GP Practices working 
together with a range of local providers to offer more personalised and co-
ordinated health and social care to their local populations. Since 1st July 
2019 all GP practices across West Cheshire have come together in 
networks each covering populations of approximately 30-50,000 people. 
Upton Village Surgery is now part of Chester East PCN, working with 
Heath Lane, Boughton and Park medical centres. Below are just some of 
the services now available as a result of the new PCN. 
 

                                                                       
 

 Clinical Pharmacists - The PCN now employs five clinical 

pharmacists. The pharmacists help patients with medication reviews 

and run face to face clinics at the surgery. 

 Pharmacy Technicians - Working alongside the pharmacists are 

two pharmacy technicians who also help patients with any 

medication related queries. 

 Social Prescriber & Counselling - Over two hundred referrals have 

been made since the launch of this service in April. Please talk to a 

receptionist if you feel you could benefit from one of these services. 

For more information about social prescribing just click on this link. 

https://www.england.nhs.uk/personalisedcare/social-prescribing/ 

 

For more details on the role of PCN’s        

https://www.kingsfund.org.uk/publications/primary-care-networks-

explained 

                                                                                                      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                            

 

 

 

 

 

The Health Benefits of Stretching Every Day       
There are now clear links between sitting down all day and general health 

issues such as type 2 diabetes and bowel disorders. According to the NHS 

excessive sitting can also slow down the metabolism and may cause 

weaker muscles and bones.                                                      

                                                   

We all know the benefits of exercise; however, life constraints, disability or 

injury can sometimes hold us back. Here's where stretching can help. All it 

takes is 5-10 minutes a day at a time that suits you. Click this link to learn 

more https://bit.ly/3sUnfyi 

 

                                                                                                               

Your Sexual Health 
In this new regular series we examine a 
range of topics covering sexual health. 
For example, with 200,000 people a 
year testing positive for Chlamydia and 
with other sexually transmitted 
infections (STI’s) still common; this 
information continues to remain relevant 
for both adolescents and adults of all 
ages. 

 
Chlamydia - This STI is passed on 
through unprotected sex (without a 
condom) and is particularly common in 
sexually active teenagers and young 
adults. If you live in England, are under 
25 and sexually active, it is 
recommended that you get tested every 
year or when you change sexual 
partner. Click here for more information: 
http://bit.ly/3nTwD1g  

                                               

 

Contraception for the Mature Woman 
- If you are using contraception that 
does not contain hormones, you will be 
able to stop using contraception one 
year after your periods stop if you are 
aged over 50 years. If you are aged 50 
years or under, you should use 
contraception until two years after your 
periods stop. For the full article click on 
this link http://bit.ly/2LX2Ebm 

 

 

Erectile Dysfunction (ED) - Some men 
can have persistent or recurring 
problems with sexual function. It can 
occur at any age but about half of men 
between 40 and 70 have ED and for 
men 70 years and above the rate is 
seven in ten. For more details and 
treatment options click this link. 

http://bit.ly/2XIC8oU 

 

 
           See article below 
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How to Improve Your Relationship with Food 
How do you feel about food? Perhaps you worry that you don't eat 

enough fruit. Or maybe years of dieting have taken the pleasure out 

of treating yourself to a slab of celebration cake?  Here, we take a 

closer look at how we can work on our emotional reaction to what 

we eat which is a great way to improve our relationship with food. 

Click on the link to find out more http://bit.ly/38zQzlm 

 

 

 

 

  

 

Patient Access – Take Control of 

Your Healthcare                                               
 

With a Patient Access account you can: 

 

- Book, view, amend, print and cancel 

appointments online 

- Talk to your GP at a time to suit you with a 

phone or video appointment 

- Order repeat prescriptions online, with 

delivery to your own pharmacy 

- View and print a list of your repeat 

prescriptions (including appliances) 

- Access  a portion of your medical record 

 

Just click here  or visit  https://bit.ly/3kBLooW 

to find out how to set up your Patient Access 

account.                                   

                                                   
                                                                                                  

 

New Care Home Project 
The Fountains Medical Practice has set up a comprehensive Care 

Home service to cover all Care Homes and Nursing Homes in 

Chester. All care home residents will be offered the option of 

transferring their care to this service by April 2021.  

 

The new service is called Fountains Integrated Care Homes 
Service (FICHS) and includes GPs, nurses and other health 
professionals from the Fountains Medical Practice who all have a 
special interest in elderly care.  The advantages of this new specialist 
service include: 
 

 Improved care as the service is focussed on care homes 
 More time spent with patients, proactively helping to improve 

their health and well-being 
 Better co-ordination of health care with other health care 

professionals 
 More personalised service, through seeing staff from the 

same team each week. 
 Staff will be aware of a patient’s health history as they will 

have full access to their medical records. 
 Patients will have more time to discuss their needs and 

ensure the people who are important to them are involved in 
their care if they wish. 
 

 
For more information, including FAQ’s, click on the link below 
 
https://uptonvillagesurgery.co.uk/website/N81100/files/Part%202.pdf 
 
 

 

Change of Contact Details 
You can complete an online form to notify the 

surgery of any change of contact details. Just 

visit: 

www.mysurgerywebsite.co.uk/secure/cod.aspx

?p=n81100 

 

 

 

 

  

 

Could Cold Exposure boost your 

Heath & well-being? 
We tend to associate plunging winter 

temperatures with the onset of the cold and flu 

season. But cold showers and cold water 

swimming have proven benefits for health. 

                       

A Dutch study in 2016 showed that people 

finishing a daily shower with a 30-second blast 

of cold water reduced their sick days at work 

by 29%. 

This article explores the do’s and don’ts of cold 

exposure. Click this link to find out more.  

http://bit.ly/35xmhOl 

 

 The Digital Revolution:  

 

Eight technologies that will change Health & Care. 

 
In response to the pandemic the health care system has rapidly 

implemented new tools, many technology-based, to allow health care 

to be delivered when physical contact is not possible.  

The approach to using digital tools in health care provision is 

undergoing a substantial and rapid shift. In this updated article the 

Kings Fund looks at some of technologies that were already available 

but, until the pandemic arrived, were not widely implemented.  

Click on this link https://bit.ly/3q9DiWL for the full read.  

http://bit.ly/38zQzlm
http://www.uptonvillagesurgery.co.uk/info.aspx?p=15
https://bit.ly/3kBLooW
https://uptonvillagesurgery.co.uk/website/N81100/files/Part%202.pdf
http://www.mysurgerywebsite.co.uk/secure/cod.aspx?p=n81100
http://www.mysurgerywebsite.co.uk/secure/cod.aspx?p=n81100
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5025014/
http://bit.ly/35xmhOl
https://www.kingsfund.org.uk/about-us
https://bit.ly/3q9DiWL


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Remote GP Appointments 
With the increase in GP video 

appointments due to the pandemic 

here’s some top tips on how to 

prepare and get the best out of them 

 

Click this link  https://bit.ly/3fUzYcy for 

more details 

 

 

  

                                                

 

 

Lower Urinary Tract Symptoms in Men 

Lower Urinary Tract Symptoms in Men - This condition, LUTS for short, is a 
very common problem, especially in men over the age of 65. They can be 
caused by various conditions and symptoms may include slowing of the urine 
stream and the need to pass water at night. The treatment will depend on the 
cause. Click this link to find out more details http://bit.ly/3nQjk1I 

 

     

 

 

The Updated GP Contract Explained 

In January 2019, a five-year GP contract framework was agreed that was intended to stabilise general practice and 

allow it to be a key vehicle for delivering many of the commitments in the NHS long-term plan and provide a wider range 

of services to patients. An update to the contract and the contract extension was negotiated between NHS England and 

the British Medical Association’s general practice committee (GPC) and published in February 2020.  

This updated contract responded to the significant feedback received from GPs and other stakeholders, along with the 

need to deliver the new government’s manifesto commitment to 50 million extra appointments in GP surgeries to 

improve access to general practice. This article from the Kings Fund explains the key elements of the final contract and 

potential implications for the wider health system based on information available in November 2020. Use this link for full 

details https://bit.ly/35MTSUr 

 

Cervical Screening (Don’t Delay!!) 
Coronavirus has changed a lot about our lives, including the experience of visiting your GP surgery. If you have been 
invited for cervical screening (a smear test) or are overdue, you may have questions or concerns about how your 
appointment will work now. Please call the practice and the receptionists will book you an appointment and provide all 
the Information you will need when visiting our GP Surgery. If you would like more Information about Cervical 
Screening, please click on the following link https://www.nhs.uk/conditions/cervical-screening/ 
 

 

 

 

 

 

 

 

 

PPG Update 
As a result of our recruitment drive last September the Patient Participation 

Group (PPG) now has seven Virtual Members (VM’s), which is an encouraging 

start. VM’s are people who want to be involved in supporting the practice and 

our patient community but do not want, or are not able, to devote as much 

time as core members, who attend (virtual at the moment!) meetings four 

times a year. So, VM’s can customise their contribution to suit their own 

particular circumstances. This is normally through online feedback but can 

include contributing to PPG meetings if they want to raise a particular subject. 

 

However, due to a number or resignations over recent months we now only 

have two core members. As a result the work the PPG is able undertake 

during 2021 is likely to be very limited. 

 

Core members meet with the Practice Manager four times a year and also do 

some work outside of the meetings to help progress the PPG agenda. This 

workload can be tailored to suit individuals but ensures all core members are 

making an ongoing contribution to the group. 

 

If you think you may be interested in becoming a core or virtual member 

please email Mike at UVSPPG@gmail.com   

 

You can also look at the PPG pages on the Surgery’s website by visiting 

https://uptonvillagesurgery.co.uk/ppg.aspx   where you will find previous 

meeting agendas and minutes as well as supporting documents for the group. 
Just click on the relevant tab.        

 
 

                                                                    

Have You Made your Mental 
Health New Year 
Resolution? 
 
This year has surely proved that 

looking after our mental health is more 

important than ever. Whilst New Year 

resolutions often revolve around 

exercise and diets we can also use 

this time to boost our psychological 

well-being and resilience. This article 

examines what mental health goals 

you can set and how you can stick to 

them. 

Just use this link for more information 

https://bit.ly/3oUk3QI 

 

NHS - A to Z  
For the NHS A to Z of health 

conditions and medicines just click 

this link https://www.nhs.uk/                                
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